
Features:

• Helps you to identify the orders that has hold line items

• Dashboard where you can view more than one orders with information on 

shipping, status, address and lot more…

• You can select an existing address or create new shipping address, change the 

release date for the hold lines before releasing

• Release one or more line items in a single click

• For standard products, you have the option to split the quantity and release

• Save favorite orders for easy reference

Manage Orders in COMPAS
COMPAS Release Update, November 2019

Release HOLD lines in COMPAS? Manage Orders is the answer 

for you.

Who can use this?
Available to channel partner

Need Help? Ask Sandy!

➢ Manage Orders - Overview

➢ Search Sandy with keyword “manage orders” for more 

information

COMPAS Contractor COMPAS Support Chat compas.support.industry@siemens.com 1-866-636-4065

Order dashboard with shipping status

https://sandy.compas.siemens-info.com/index.php?View=entry&EntryID=379
https://contractor.compas.siemens-info.com/index.html#/
https://contractor.compas.siemens-info.com/
https://compas.custhelp.com/app/chat/chat_landing/
mailto:compas.support.industry@siemens.com

